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PublicBank (Hong Kong) : ATM Education Talks

for Elderly

ARBIT(EE) RATHEBESS

Public Bank facilitators leading the ATM talk.

Public Bank (Hong Kong) participated in Hong Kong Association of Banks
(“HKAB") corporate social responsibility initiative in their calling of member banks
to be volunteers in coordinating and conducting a series of ATM Education talk
to Hong Kong senior citizens at elderly community centers in different locations.
The purpose of the series of ATM Education talk hosted by HKAB was to acquaint
the elderly on the use of Simplified ATMs as a safe and convenient channel in
assessing basic banking services.

Three Public Bank volunteers from Credit Card, Operations and Training &
Development Department took part in this HKAB corporate social responsibility
initiative. Standard Chartered Bank volunteers took up the role as conveners
liaising with the elderly community centres on the talk arrangement. Public Bank
volunteers took up the role as facilitators in leading the talk held on 6 October
2017 and 31 October 2017 at the Elderly Community Centres in Yau Tong and
Tin Shui Wai respectively. Other peer bank volunteers from Dah Sing Bank, DBS,
ICBC (Asia) and Shanghai Commercial Bank assisted in the logistics of purchasing
and distribution of refreshments, setting up the venue, distribution of ATM
educational leaflets and giving guidance to the seniors in filling up survey forms
at the end of the talk.

During the talk, the Public Bank volunteers introduced the convenience and
safety of ATM banking services through an education video. They shared tips to
the seniors on how to choose a PIN well and not to use birthdates and obvious
numerical sequence. The seniors were reminded to cover the PIN key pad when
using the ATM. In between the talk, games and quizzes relating to ATM were
organized to stimulate the mind of the senior and lift their spirits. The seniors

T4

438 2

ARRIRIT (BB (FREBRITAGNHNEE -
SEZMTHEBRTAGHMERNERED
BEWBE  URBEREMEREDEEK -
B2008F AR - BERITAGHFHMEGER
THXFT  ETRANEELRAPLREES
M—RZINEBEERKEEE - BPHEEH
BEMNENEEREMENTHRERGS88
BEH, EEEEMNRITRSE L, RE—ER
2EMARE -

EERTAER/RERITEEDABENEH
N e o KRERIT(BE) - BITRT - KHFR
17 BERIBITMIR (M) BEoERRFR—HE
Al e RKRIRTT (FB) W=RREBREBITE
(ERFRHL) - bR (BES) MEBRE
(IR BERER) H2NTERED

ZAR BRI EMBIBEELDER -
BITRITER "B&EA" TPHEREHLRR
RLETRYEREEGE  KREBITEAR
“WBIAT 0 2017TF10A6ERAEREHE
b 201710 A3 BRI RELEA L
HARIEEFBEEMNERA - HmiRiTE8R)
HEEERR  SEEUHEEEM BRES
i READEEMRASER - BIHREMLE
ERBIESHERS ©

FURBES - KRIRTTE FERESHEM
NBTEREIBERBRBNENEME 2



were attentive and were keen to answer questions. Nutritious food were given
as prize to the winners of the games and quizzes. At the end of the talk, the
volunteers used an ATM simulation programme to demonstrate to the seniors
the functions of the keypad buttons on basic transactions and for the seniors to
explore the convenience and benefits of using ATM machine.

At the end of the talk, survey forms were distributed to the seniors for them to
share their experiences.

Public Bank through participating in this ATM Talks for the elderly has
demonstrated the commitment in proactively educating and encouraging
elderly customers to explore and enjoy the benefits and convenience of using
ATMs. Their great enthusiasm has been one of the key drivers in inspiring
volunteers from members banks to participate in this educational programs.
Through programs like this, HKAB and its member banks is focusing its efforts
on serving the needs of all banking customers in Hong Kong including senior
citizens.

Guiding the seniors in filling up survey forms at the end of the talk.
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Public Bank Group, Hong Kong : Participation
in AVS “Run & Walk for Volunteering 2017"

ARBBITEB(FR)  SHEHEIRTFERRE
M [ REHRIT- R017] B

A Group Photo of PB We Care Team Volunteers All Set to Go

Public Bank Group, Hong Kong participated in another charitable event “Run
& Walk for Volunteering 2017" organized by Agency for Volunteer Service
("AVS") to help raise fund to support the development of volunteerism. The
AVS event was held on 22 October 2017, Sunday in Cyberport Hong Kong. The
Group sponsored the PB We Care Team volunteers to take part in the “V-walk
event”.

The “V-walk” route commenced from The Arcade and proceeded to Cyberport
Waterfront Park along Cyberport Road and finished at The Arcade. The walking
distance was around 3.5 km.

At the assembly point at The Arcade there were many other groups of volunteers
from other corporations joining the AVS event. The PB We Care volunteers
were given Public Bank caps, AVS T-shirts and a placard with the Group’s name
printed to be carried for organization identity.
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PB% Care Team Volunteers enjoying the walk together

The volunteers walked leisurely to enjoy the beautiful sceneries along the route.
At the end of the finished point, all volunteers were greeted with congratulatory
message and was presented with a “Certificate of Merit” for completing the
3.5 km walk.

At the end of the day, the PB We Care Team volunteers were happy to participate
in this charitable event to contribute to the needy and the disadvantaged
people. At Public Bank Group, staff are encouraged to participate as volunteers
in community work to help nurture a caring culture in the Group and to the
community.
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Winton Financial Limited : Rehab Power Day 2017

BEZEUBEARRA &

A group photo of staff with senior managers at the booth.

Winton Financial Limited (“Winton"), a subsidiary of Public Financial Holdings
Limited, continues its corporate social responsibility by participating in a fund-
raising event, “Rehab Power Day 2017" organized by Hong Kong Rehabilitation
Power held on 21 — 22 October 2017 at Victoria Park, Hong Kong. More than
100 participating companies including Winton took part in this event by setting
up exhibitors’ booths at the park. These participating companies helped to raise
funds to subsidize vocational training programs for those with disabilities to
increase their chance of getting employed.

The event was officiated by notable guests of the organizer ; Mr. Yip Cham Kai
(President of Hong Kong Rehabilitation Power) ; Dr. Chui Tak Yi (Under Secretary
for Food and Health) ; Professor Alfred Chan Cheung Ming (Chairperson
of Equal Opportunities Commission); Dr David Sun (Deputy Hospital Chief
Executive, North Lantau Hospital) and Dr Law Chi Kwong (Secretary for Labour
and Welfare).

Mr C.K Ng, General Manager of Winton, together with other senior managers
and staff of Winton came to support the event and visited the booth. The staff
attending to the booth took the opportunity to display Winton’s brochures to
promote the company’s brand name, products and services. Many interested
visitors and exhibitors gathered at the booth to ask questions on Winton’s
products and services. The visitors were given brochures and forms to fill up.
Upon completion of the form, a set of colorful wristband was given to the
visitors to thank them for their feedback.

While some staff took charge of the booth, another group of staff participated
in the “Plank” event where registered participants took turns to do the “Plank”
exercise for six hours continuously in the hope of being a Plank record-holder.
This record-breaking event is recognized by the World Record Association. The
participants tested their strength in this strength-building exercise.
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Staff poising on the stage after participating in the record-breaking “Plank” event.

At the end of the day, the “Rehab Power Day 2017" fun-raising event,
participating companies received “Certificate of Appreciation” from the
organizer for their support. The Winton senior managers were pleased with
their staffs’ team efforts over the weekend to help contribute to a worthy cause.

Certificate of Appreciation from the Hong Kong Rehabilitation
Power.
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Mr. C.K. Ng (second from right) receiving the Certificate of Appreciation from the organizer.
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Public Bank Group, Hong Kong :Participation
In “Green Power Hike” Bank Cup Challenge

2018
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The team of 4 from Public Finance Ltd and Public Bank (HK) Ltd taking part. (From left: Paul Wong(PFL), Betty Chan(PBHK),

Samson Hui(PBHK) and Kevin Ko(PBHK)).

Public Bank Group, Hong Kong continues to take part in the “Green Power
Hike” Bank Cup Challenge for three consecutive years. This year, Public Bank
Group, Hong Kong sponsored another team of four staff to participate in this
annual fund-raising walkathon organized by Green Power on 3 February 2018.
Participants who signed up had to hike along the Hong Kong Trail on Hong
Kong Island.

The Public Bank Group, Hong Kong team of staff who participated comprise of
one staff from Public Finance Limited and three from Public Bank (Hong Kong)
Limited. They were ready to complete the longer trail of 25 km starting from
“Tai Tam Country Park” to the “Big Wave Bay” as the ending point within a time
limit of 9-hour.

The event kicked off at around noon where participants assembled at the check-
point area for registration before starting off. Despite the very cold weather on
that particular morning, a team of supporters comprising Senior Management
staff and senior managers from both the Bank and Public Finance were there
at the assembly point to give their support and cheers to the participating
team. The team felt excited with the great boost given despite two of the team
members having fever just before the event. The team put in their best efforts to
walk as fast as they could. The team witnessed many scenic views along the 25
km trail where the famous “Dragon’s Back” hiking trail is famous for its beautiful
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Senior Management and Senior Managers from the Bank and Finance giving their support and cheers to the team

before the kick off.

natural landscape. They also passed the Tai Tam reservoir, Shek O country park
and old villages along the trail which they too enjoyed seeing.

Hiking in such chilly weather was not an easy task. Strong will and great
perserverance were required to be possessed by our team members. They
supported each other during the long trip and demonstrated the highest quality
of team spirit. After a long and exhausting hike, they finally reached their
destination at “Big Wave Bay” with a sense of relief having completed the 25
km trail. Moreover, they followed strictly the slogans of the Green Power to
“Leave No Trace” and “Bring Your Litter Home" during the green stride for a
green future.

Even though Public Bank Group, Hong Kong team did not win, the Group
is pleased to have participated in the hiking competition and supported the
work of this non-profit green organization to raise funds for their various local
environment projects. The great efforts put in by our participants are also highly
appreciated!

All set and ready to go!
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Public Bank Group (Hong Kong) : PB We
Care Team Celebrate Tradition of Tuen Ng

Festival with the Elderly
ARBITEE(ER) :
REREB®TES
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A group photo of the “PB We Care Team” volunteers at the Community Centre

The Public Bank Group (Hong Kong) Volunteer Team, “PB We Care Team”
participated in a volunteer service of making home visits to the elderly
organized by The Neighbourhood Advice-Action Council - Shamshuipo District
Elderly Community Centre. Visiting and serving the elderly in building a caring
community is one of the Group’s corporate social responsibility. The home
visits to the elderly in Shampshuipo District activity held on 2 June 2018 was
an opportunity for the Group in supporting and promoting care to the elderly.
The home visit coincided with the celebration of the Tuen Ng Festival. Gifts of
food items and traditional rice dumplings were prepared for distribution to the
elderly during the visit to celebrate this festive season.

The "PB We Care Team” volunteers arrived at the Community Centre in
Shamshuipo in the afternoon on 2 June 2018 to attend a short briefing by the
organizer prior to the home visit. They were briefed on what to do and observe
during the home visits. The volunteers were divided into teams. Each team was
visited 2 to 3 homes of the elderly and their families for this activity.

The elderly and their families welcomed the volunteers to their homes and
happily interacted with them. They were delighted to receive the gifts from the
volunteers and more importantly the traditional rice dumplings to celebrate
the festive season.
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While visiting the elderly at their homes with their families, the volunteers
through their communication and interaction with the elderly had to make
observations of the elderly living environment and of their special needs.
Reports had to be made by the volunteers to the Community Centre for any
support needed to promote the well being of the elderly, if needed.

After visiting the elders, the volunteers returned to the Community Centre for
debriefing and reporting of their observations to the organizer. The organizer
thanked the volunteers for their efforts and time. At the end of the activity,
the volunteers were presented with “Certificate of Merit” by the organizer as
a gesture of appreciation.

The home visit activity to the elderly was indeed a meaningful and worthwhile
event for the “PB We Care Team” volunteers as their visits had brightened the
day of the elderly in making them felt cared for, loved and appreciated. The
volunteers were happy in sharing the warmth and happiness of the Tuen Ng
festive season with the elderly.
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Certificate of Appreciation was given to each volunteer by the organizer.
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PublicBank Group, Hong Kong : Participation
in AVS “Charity Run & Walk for Volunteering

2018"
ARBROTEER (F8)
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Volunteers enjoying the walk together €

Public Bank Group, Hong Kong participated in the “Charity Run & Walk for
Volunteering 2018" organised by Agency for Volunteer Service (“AVS") on
14 October 2018. It was the second time that the Group sponsored the PB
We Care Team to take part in this AVS annual charitable event to help raise

funds for the development of volunteerism.

A team of 14 volunteers and 1 family member took part in the “Charity
Walk" together with volunteers from other corporations. They commenced
the Walk from the Arcade, strolled along the Cyberport Waterfront Park
and Cyberport Road, and then finished at the Arcade. The walking distance
was around 2 km.

The volunteers wore Public Bank T-shirts and were given a placard with
the Group's name which was carried for organisation identity. Gathered at
the starting point, the volunteers walked and enjoyed the beautiful seaside

view along the route with their colleagues and family members.
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The Group was presented with a “Certificate of Appreciation” for HEEAEEE—REH MR MEASBAHESHE
participating in this event, and all PB We Care Team volunteers were ZERFZHMBINFEESHE  HAEBEATEMPIN
delighted to have joined the event because it was not only a healthy way HBREENSIRAEREER  TEPELAEER
for them to raise money for a good cause, but it also helped nurture a #EBAREE—EEHEBENE!

caring culture in the Group and the community.
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Public

Bank Group,

Hong Kong

Friends of EcoPark Award Presentation

Ceremony
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Ms. Stephanie Ho (15t on the left) representing the Group to receive the award

Public Bank Group, Hong Kong received a “Certificate of Appreciation”
from Hong Kong EcoPark at the 8th Friends of EcoPark Award Presentation
Ceremony which was held at the Hong Kong Convention & Exhibition
Centre, Wanchai on 2 October 2018. EcoPark is Hong Kong's first recycling-
business park which is specially constructed by the Environmental Protection

Department for the recycling industry.

The Group received the award for its effort in launching Waste Electrical and
Electronic Equipment (WEEE) Recycling Campaign and organising a Go-Green
Lunch Talk to support material recycling with ALBA Integrated Waste Solutions
(Hong Kong) Limited (“ALBA"). ALBA, one of the tenants of EcoPark,

nominated the Group for this Award.

Ms. Stephanie Ho, Head of Training & Development Department of Public
Bank (Hong Kong) Limited, represented the Group to receive the award. The
award presentation was officiated by the Secretary of Environment, Mr. Wong
Kam Sing; Chairman and Deputy Chairman of the Legislative Council Panel on
Environmental Affairs, Ms. Tanya Chan and Dr. Junius Ho; the Chairman of the
Advisory Committee on Recycling Fund, Mr. Jimmy Kwok; and the Chairman
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of Tuen Mun District Council, Mr. Leung Kin-man. Over 200 organisations T EZREEFERMEX - BiB200E A& #
from both the public and private sectors were commended for their support HBEZ=F @ KEMMAHRFREDWBERNX
to the EcoPark tenants and were also encouraged to further collaborate to B TREhME-DIRRRREBEFNEG
£ HEIESAWEIWBEEXENER - KRTHE
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award presentation, several guest speakers also shared their experiences in BERS MRABTEFB T =UEFLADZ
recycling business. IR B U R A5 o

enhance the development of the local recycling industry. In addition to the

The Group will continue paying effort in nurturing a more environmentally AEBESEBES HHEERRXL  LTEBEHE
conscious culture as well as recycling and reusing materials in its day-to-day #aEWMEAREYE - RIS BE TE
business. Staff are encouraged to be environmentally friendly and are reminded ASTHTEGERFELY BEELEGHA/N
to follow the “Green Tips for Office Practices”, a new guide launched by the B+ |

o

Group, in their daily work.

—F

Certificate of Appreciation presented by Friends of EcoPark 2018
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Public Bank (Hong Kong) : Career Talk for
Students with Special Needs

ARBEBIT(ER) BHRERBESRE

L

Students listening attentively to the staff from the Human Resources and

Training & Development Department

Public Bank (Hong Kong) participated as an employer speaker from
the banking sector in the “Career Talk for Schools” held by Employees
Retraining Board (“ERB”). The Bank delivered a career talk to students
at Hong Kong Red Cross Princess Alexandra School (“HKRCPAS”) on 9
October 2018. The HKRCPAS is a special school comprising a primary and
secondary division under Hong Kong Red Cross in providing education and
rehabilitation services to students aged 6 to 20 with special needs.
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The career talk was delivered by a representative from ERB and three staff
from the Bank. The ERB representative kicked off the talk by introducing
the background and scope of services of ERB. The Bank representative, Ms.
Carmen Yeung from Training & Development Department presented a brief
overview of the banking industry in Hong Kong, the profile of the Bank and
its corporate culture. The talk continued with Ms. Joey Lee of the Human
Resources Department highlighting the career prospects of various types
of positions in the banking industry and its development opportunities
for graduates. Another Human Resources Department representative, Mr.
Jason Ho, shared some tips on writing interview-winning resumes and
cover letters and the right attitude and skills needed for interviews to be
successful. Many students showed great interest and proactively asked

questions which were well-addressed by the speakers.

The speaker responding to the question raised by a student
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On behalf of the school, Mr. Yiu Ping Wah, Principal of HKRCPAS expressed
his heartfelt gratitude to the Bank for participating in ERB's “Career Talk
for Schools” and presented the Bank with a Certificate of Appreciation.
The Principal expressed that this career talk has benefited these students by
giving them a better insight of the banking industry, its career prospects and
what it takes to be successful in interviews. These students felt motivated
and excited in exploring the development opportunities and career paths in
the banking field in relation to their abilities and potential.

Overall, the Bank’s participation in ERB's “Career Talk for Schools” was
indeed a worth-while corporate social responsibility initiative as it gives
attention to students with physical and mental abilities. The Bank will
continue to demonstrate its commitment to caring for people with
disabilities.

Carmen Yeung, on behalf of the Bank, receiving the Certificate of
Appreciation from the Principal of HKRCPAS
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Public Bank (Hong Kong) : Go-Green Talk
and WEEE Recycling Campaign

RKRBIT(FRE) :
EFfEMBEWITE

Corporate Culture & Social Responsibility Team introducing
the guest speaker from ALBA

IR IR B g E R

Guest speaker explaining the electrical and electronic waste disposal process in

Hong Kong

Public Bank (Hong Kong) organised a three-day Waste Electrical and Electronic
Equipment (“WEEE") Recycling Campaign with the introduction of a Go-Green
Talk at the Training Room held on 10 August 2018 for staff. The objective of the
talk was to create awareness and understanding of Hong Kong Government’s
new “Producer Responsibility Scheme on WEEE” (“Scheme”) that came into

effect on 1 August 2018 and also to share ways of reducing wastage.

A guest speaker from ALBA Integrated Waste Solutions (Hong Kong) Ltd
("ALBA"), the contractor of WEEE PARK endorsed by Environmental Protection
Department to recycle WEEE in Hong Kong, was invited to deliver the talk. The
speaker highlighted that the new Scheme required sellers of certain regulated
electrical equipment to arrange a free removal service for customers’ old
appliances when they bought new appliances so that these old appliances
could be delivered to government-licensed recyclers. He also shared ways of
using electrical and electronic household appliances by keeping them in good
condition for a longer life span. A total of 21 staff attended the talk. They
were very attentive and asked many questions pertaining to energy saving and
keeping household appliances in good conditions.

REHRIT (FB) N2018FE8 8108 EFHF
BITRRBE > UHEEERA=RNESRESE
FEREWRITE R REEEERSEIEHNE
2018 B8R 1HEBMNEEREFERMEELEET
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DEEES -
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A three-day WEEE Recycling Campaign was launched following the talk. HBE=XANEEHREFEREBEDNE 22T -
Training and Development Department at Public Bank Centre was designated WA KRBT HONBIRBERIBHKER - [
as the collection point for the campaign. Many staff were happy to donate EHHEELETE  BHIABEEANERSFE
their old mobile phones, computer accessories, hair dryer, fans, rice cooker, fm @ FIMMEFH - EREY - WEHK - BE - &
electric iron and other electrical and electronic equipment in a responsible BREREHIZE  UEBEETNLFXEEESEE
manner to protect the environment. At the end of the campaign, collection &FEm @ RERE - TEBEREF  BIRRZE
arrangement was made by ALBA to pick up the donated items. HAFWRERTERENY SR ©

Overall, the Go-Green Lunch Talk and the WEEE Recycling Campaign have #EmME  EXRKRTFHEEREERETER
indeed raised environmental awareness among our staff and encouraged staff EIWEHEERS TEINRAERR  F#E8IFE
to support the Bank’s initiatives in protecting the environment which are in  X#FAR/TRERIBWIETE - BEBUT — EHEE{RE
convergence with the government’s campaign in promoting environmental — IRIZHVEE) o

protection.

Unwanted electrical and electronic items donated by staff
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Public Bank Group, Hong Kong : PB We
Care Team Celebrated Mid-Autumn Festival
with to the Elderly Living Alone

ARBITEE (FE)
BERAEAEDPNER

The "PB We Care Team” volunteers participated in the “Love and Care Mid-
Autumn Festival Celebration with Elderly” activity in Wong Tai Sin on 15
September 2018 during the festive season. This activity was organised by Yang
Memorial Methodist Social Service to show love and care to the elderly living
alone in the housing estates. The volunteers participated by making home
visits to the elderly and distributing gift items prepared by the organiser and

mooncakes donated by our staff.

Despite the weather announcement of the Typhoon Mangkhut forecasted to
be approaching Hong Kong the following day, the volunteers were determined
to go ahead with the home visit. They arrived at Kingsford Centre in the
afternoon for a briefing session on what to observe and do when visiting the
elderly and dispatching the gift packs. The volunteers were then divided into

groups with each group visiting 3-5 elders.

C KRR E T EKE

&}
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The elders living alone seldom have relatives paying regular visits. They were
happy about the volunteers’ visit and welcomed them in the doorway. During
the visit the volunteers chatted with the elders to have a better understanding
of the elders’ lifestyle and their needs in relation to their living environment.
The elders were also reminded to keep close contact with Yang Memorial
Methodist Social Service from which the social workers could provide support.
The volunteers gave their festive blessings to the elders and reminded them
to stay safe at home during typhoon. At the end of the visit, the volunteers
reported to Yang Memorial Methodist Social Service of the elders’ requests
and needs for the social workers to follow up.

The home visit to the elderly on this festive occasion was a meaningful and
worthwhile activity for the “PB We Care Team” volunteers. The volunteers
were glad that, the love and care felt for the elders living alone had brought

warmth and happiness on this festive season.
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Public Bank (Hong Kong) : Award of
“Charter on External Lighting”

AKRBRBRRIT(E B
(BB X E)

A

DR R R OE

Platinum Award of Charter on External Lighting

Public Bank (Hong Kong) has been awarded the Platinum Award of “Charter
on External Lighting” organised by the Environment Bureau for two
consecutive years. In compliance with the Charter, 26 branches of the Bank
have their external lighting switched off daily from 10:30 p.m. to 8:00 a.m.

This award demonstrates the Bank’s commitment to minimising light

nuisance and energy wastage.

KRBT (BHE) BEEMFRERRERER
Z AFHNEBRHOE) (] - BB (FiMNE
HRHNEY B3R > AN1T 26 BDTHREL 10 B¥XZE
Bt 8 BEEEFEHIMIERREE o

Lt 88 18 3% 35 AN 17 B AR M0 S 74 48 AR 2 BE TR UOH 3%
HERL °

22



